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Build with us! 
WO& HP LaserJet MFP 

M130a 
Moshono/Sisia Campus/ Girls 
Secondary School/Senior Academic 
Managers Office 

MO& HP LaserJet Pro 
M404dn 

Moshono/Sisia Campus/ Girls 
Secondary School/ICT Lab 131 

LHO& HP LaserJet Pro 
M404dn 

Moshono/Sisia Campus/ Girls 
Secondary School/ICT Lab 195 

LLO& HP LaserJet M402dbe Moshono/Sisia Campus/ Girls 
Secondary School/Head Master's 
Office 

LGO& HP LaserJet Pro MFP 
M130nw 

Moshono/Sisia Campus/ Head 
Office/Admin Building/Community 
Relations Department 

&
QQQO& RC!&QQQD Samsung Monochrome MFP&

A3& 9"+/%*8)*3#& R3/.)*3#&
LO& SAMSUNG SCX-

8240NA/SEE CLX-
92x1 93x1 

Moshono/Sisia Campus/IT Department 

&
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Build with us! 
ü The Items MUST be energy-efficient and environmentally friendly, in alignment 

with the school’s sustainability initiatives. 
ü The Items should come with 1 Year Warranty 

 
5. '$$*)*3#.;&08"/*4*/&23#$*)*3#+&43%&0"%(*/"&5%3(*$"%&

a. Initial Inspection of MFP, Printers and Duplicators. Upon award of the contract, 
the contractor shall have to check the printers under the scope of work and 
submit to the employer – via the IT Department equipment analysis report. 

b. Handing Over. The bidder shall submit the equipment analysis report for the 
printers to the employer – via the IT Department, after the expiry of the contract 
period and upon non-renewal of the contract 

c. Schedule Maintenance. Schedule preventive or un-scheduled breakdown 
maintenance including replacement of all un-serviceable parts free of cost by the 
contractor. The parts replaced will be new and equivalent to the original parts. 
The defective parts removed will be the property of the School of St. Jude. 
Schedule maintenance of printers shall be done up to the satisfaction of the 
School of St. Jude per Four (4) Quarters, annually. 
Scheduled preventive maintenance MUST be made at least once in every Four 
(4) quarters and on a requested, on-needs basis. A gap of a maximum of Ninety 
(90) days shall be maintained between Two (20 successive preventive 
maintenance dates. The service provider shall have to submit necessary 
quarterly reports along with the payment request for items to be replaced. 

d. Reporting Malfunction of Components. In case of a printer, MFP and Duplicator 
failure, the School of St. Jude – via the IT Department will inform the service 
provider over the telephone and follow-up with an email. Centralized registration 
and Escalation Matrix should be maintained by the service provider to record the 
calls and emails; and acknowledge each and every call and email with a unique 
docket/ticket number, which is to be used for further reference. Completion of 
the calls/tasks/emails are to be c



  

Build with us! 
• Bidder should submit relevant Manufacturer’s Authorization or Dealership/Partnership 

certificate(s) – HP/RISO/SAMSUNG Authorization Certificate (presence of this will be 
advantageous) 

 
7. 0:<,*++*3#&

All Tenders in one original copy, properly filled in, and enclosed in plain envelopes shall be 
submitted with the necessary documents not later than Thursday 29th August 2024 at 10.30 
am in a sealed envelope clearly marked XTENDER FOR SERVICE AND MAINTENANCE OF 
“RISO DUPLICATORS, HP PRINTERS & SAMSUNG MFP TO THE SCHOOL OF ST JUDE SISIA 
CAMPUS6&MOSHONOY&to the following physical address: 
  
Purchasing Team Lead 
The School of St Jude 
Moshono Campus  
P.O. Box 11875 
Arusha 
 

8. C8"#*#1&34&)"#$"%+&
Tenders will be opened on 29th August 2024 at 11.00am in public. All the Tenderers or their 
representatives are invited to attend the tender opening at St. Jude’s Boardroom, Moshono 
Campus. Any of the following reasons will lead to disqualification: Late submission of tenders, 
electronic tenders, and tenders not received will not be accepted for the tender opening 
ceremony for evaluation, irrespective of the circumstances. 
 

9. A3)*4*/.)*3#&34&3:)/3,"&
Bidders shall be notified within 7 days of the tender opening. St Jude’s reserves the right 
to disclose how the outcome was obtained. 
 

10. @#P:*%*"+&
Purchasing Team Lead 
The School of St Jude  

 +255 693 141 235 
&

VO& A3&03;*/*).)*3#&+).)","#)&
St Jude’s conducts its activities in an honest, transparent and fair manner. All bidders will 
be given an equal opportunity and evaluated accordingly. Potential and/or any bidders shall 
not in any way attempt to influence the tendering process. Any form of solicitation in order 
for any bidder to be favored and/or for other bidders to be treated unfairly shall forthwith 
disqualify any bidder involved in such conduct. 
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Bidders are hereby encouraged to adhere to all instructions as provided above. Failure to 
follow instructions or partial fulfillment of instructions shall forthwith be a disqualification. 
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9. Quotations/Evaluation of bids 
Quotations that are responsive, qualified and technically compliant will be ranked according 
to price. Award of contract will be made to the lowest price quotation by the issue of 
Purchase order. 

 
10. Payments 

Payments will be made in accordance with any resulting order within thirty (30) days of 
receipt of an invoice supported by a certificate of satisfactory completion/Goods receipt 
note.  
 
 

 


